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Abstract. The article considers the process of identifying and researching the factors influencing the success of web 
resources of higher education institutions (HEIs). In the course of the research the analysis of works devoted to this question is 
carried out, the analysis of the existing popular among users web resources is carried out, the criteria of an estimation of such 
systems are revealed. The analysis of the results of the survey of consumers of web resources of free economic education 
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institutions helped to identify factors influencing the success of web resources of free economic education departments and to 
build a model of success of web resources of free economic education units. The developed model was implemented in the 
process of developing a new web resource of the Department of Information Technologies and Cyber Security of ONAFT, 
which provided an increase in the efficiency of information supply, attractiveness and demand for this resource.

The results obtained in the study can be used in the construction of information web resources of higher education 
institutions to increase their attractiveness, information and attendance.

Keywords: data analysis, web system, database, modeling, expert evaluation.
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